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XA HOA VANG Poc 1ap - Tw do - Hanh phuc
S6: 236 /KH-UBND Hoa Vang, ngay 30 thang 7 ndam 2026
KE HOACH

Tyién khai khao sat dgc [ap mire dd hai long cha té chirc, cong dan
doi voi mét so linh vec TTHC trén dia ban xa Hoa Vang nam 2026

Can ct Quyét dinh sé 2223/QD-UBND ngay 27/10/2025 cia UBND
thanh phé Pa Ning ban hanh quy dinh khung khao sat muc do hai long cua to
chire, cong dan ddi véi viéc cung tng dich vu hanh chinh cdng cua cac co quan,
don vi trén dia ban thanh phd; Quyét dinh s6 2851/QB-UBND ngay 30/6/2026
cia UBND thanh phé Pa Néng vé viéc ban hanh Bo Chi sé theo ddi, danh gia,
xép hang két qua cai cach hanh chinh caa UBND thanh phé Ba Néang; Ké hoach
s6 185/KH-UBND ngay 17/06/2026 cua UBND x& Hoa Vang vé trién khai khao
s&t mac d6 hai long cua to chire, cong dan déi véi dich vu hanh chinh cong trén
dia ban xa Hoa Vang nam 2026; Cong vin s6 6845/SNV-CCHC&VTLT ngay
15/07/2026 cta S& Noi vu thanh phd Ba Néng vé viéc tuyén truyén, huéng dan
str dung Hé théng khao sat chuyén nganh,

Nham danh gia mac do hai 1ong cua té chirc, cong dan déi voi mot sb
linh vuc tha tuc hanh chinh phéat sinh nhiéu hé so trén dia ban x& Hoa Vang
nam 2026, UBND x& Hoa Vang trién khai khao sat doc 1ap mac do hai long
cua to chuc, cong dan ddi véi mot sb linh vuc tha tuc hanh chinh trén dia ban
x3 Hoa Vang nam 2026, cu thé nhu sau:

|. MUC PiCH YEU CAU
1. Muc dich

a) Khao sat l1ay y kién danh gia cua té chirc, ca nhan déi véi chét luong
dich vu hanh chinh c6ng caa UBND x& Hoa Vang nham danh gia sy hai long
cua to chure, cong dan ddi véi mot sé linh vuc thu tuc hanh chinh phuc tap, phéat
sinh nhiéu hd so caa UBND x4, tao diéu kién thuan lgi cho té chuic, cong dan
phat huy vai tro giam sat va tham gia vao cong tac cai cach hanh chinh.

b) Viéc khao sét 1a co s¢ dé thu thap ¥ kién cua to chirc, cong dan ve chat
lugng dich vu hanh chinh cong, la co s¢ d€ dinh huong cac giai phap cai thién
chat lugng cung ng dich vu hanh chinh céng va nang cao trach nhiém, thai o
phuc vu t6 chtrc, cdng dan ctaa doi ngli can bg, cong chuc, vién chuec.

2. Yéu cau

a) Viéq t6 chirc thuc,hién khao sat phai dam bao khach quan, trung thuc;
lam 3 wu diém va han ché cua hoat dong cung ung dich vu hanh chinh cong
va d¢ ra bién phap khac phuc, chan chinh nhitng ton tai, han ché dé nang cao
chat luong dich vu cong trén dia ban quan.
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b) Pam bao theo quy dinh tai Quyet dinh s6 2223/QD-UBND ngay 27
thang 10 nam 2025 caa UBND thanh phé Ba Néng quy dinh vé khung khao sét
mutc do hai 1ong cua té chuc, cong dan dbi véi viéc cung tng dich vu hanh
chinh céng cua cic co quan, don vi trén dia ban thanh phd; Quyet dinh s
2851/Qb-UBND ngay 30/6/2026 cua UBND thanh phé Pa Ning vé viéc ban
hanh Bo Chi s6 theo ddi, danh gia, xép hang két qua cai cach hanh chinh cua
UBND thanh phé Pa Na’mg; Cong van s6 6845/SNV-CCHC&VTLT ngay
15/07/2026 cta S& Noi vu thanh phd Ba Ning vé viéc tuyén truyén, huéng dan
str dung Hé théng khao sat chuyén nganh.

I1. NOI DUNG THUC HIEN
1. Pham vi, @6i twong khao sat

a) Béi tuong: T6 chire, cong dan c6 giai quyét cac thu tuc hanh chinh tai
UBND xa Hoa Vang.

b) Pham vi: Khao sat trén cac linh vyc phat sinh nhiéu ho so TTHC nhu
linh vuc ching thuc, linh vuc dat dai.

2. Noi dung, phwong phap, hinh thirc khao sat
a) Noi dung khao sat: T6 chire 02 dot khao sat chuyén nganh:

- Dot 01: Khao sat chuyén nganh doi voi mot sé6 TTHC trén linh vuc dat
dai.

- Pot 02: Khao sat chuyén nganh d6i vdi mot s6 TTHC trén linh vuc
ching thyec.

b) Thoi gian khao sat

Tién hanh khao sat khoang 01 thang d6i véi mdi dot khao sét.
¢) Phuong phap khao sat

Khao sét truc tuyén hoic khao sat truc tiép tai quay.

d) Hinh thuc khao sat

Khao sat mtc do hai 1ong truc tuyén thong qua ma QR bang céch tao
Mau khao sat theo tirng dot khao sat.

d) S6 luong khao sat: Sé lugng phiéu dam bao theo Quyét dinh sé
2223/QP-UBND ngay 27 thang 10 nam 2025 cia UBND thanh phé Pa Nang,
thoi diém tinh s6 ho so 1am co s& xac dinh sé lugng phiéu can ctr theo thoi
diém két thuc dot khao sat.

I11. TO CHUC THUC HIEN
1. Phong Van héa - X& hoi xa
, a) Chu tri, phéi hop Vi cac co quan, don vi lién quan trién khai thuc hién
tot cac ndi dung tai Ké hoach nay.
b) Thiét ké Mau khao sét, tao cac dot khao séat va huéng dan trién khai
khao sat chuyén nganh, khao sat doc lap.
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¢) Tong hop, danh gia mic do hai long cua to chic, cong dan trén cac
noi dung trién khai; tham muu UBND xa bao cdo So Noi vu két qua khao sat.

2. Trung tam Phuc vu hanh chinh céng xa

a) B4 tri ma QR khao sat doc 1ap, chuyén nganh tai Trung tdm Phuc vu
hanh chinh cong xa.

b) Huéng din nguoi dan, to chirc quét ma khao sat khi dén thuc hién thu
tuc hanh chinh ddi vai thi tuc hanh chinh tuong tng dot khao séat tai UBND x&
Hoa Vang dam bao sé lwgng phiéu téi thiéu theo quy dinh tai Quyét dinh s
2223/QD-UBND ngay 27 thang 10 nim 2025 caa UBND thanh phé Ba Ning.

¢) Bam bao giai quyét tha tuc hanh chinh theo quy trinh vé tiép nhan,
giai quyét va tra két qua giai quyét thu tuc hanh chinh quy dinh tai Nghi dinh
s6 118/2025/NB-CP cua Chinh pha vé thuc hién thii tuc hanh chinh theo co
ché mot cira, mot cira lién thong tai Bo phan mot ctra va Cong dich vu cong
Quéc gia nham tao sy hai 1ong, dong thuan cua ngudi dan, to chuc.

d) Tong hop, bao céo ket qua khao sat mirc do hai long khao sat doc lap,
chuyén nganh vé UBND xa (théng qua Phong Van hoa - X& hoi) theo yéu cau
cua UBND xa.

3. Cac phong chuyén mén, don vi sy nghiép

a) Phoi hop trien khai, huéng dan nguoi dén, to chic tham gia cong tac
khao sat muc @ hai long truc tuyén trén dia ban x&8 Hoa Vang.

b) Phoi hop trién khai khao sat chuyén nganh, khao sat doc lap doi voi
TTHC thudc tham quyen giai quyet.

¢) bam bao giai quyét tha tuc hanh chinh theo quy trinh vé tiép nhan,
giai quyét va tra két qua giai quyet tha tuc hanh chinh quy dinh. Nang cao chat
lwgng phuc vu ngudi dan, to chuc trong giai quyét cong viéc tai UBND xa.
Nang cao van hoa cong vy, hinh thanh phong cach ang xu, 18 16i 1am viéc chuan
muc cua doi ngii can bg, cong chuc, vién chirc, nguoi lao dong; dam bao tinh
chuyén nghiép, liém chinh, trach nhiém, nang dong, minh bach, hiéu qua trong
hoat @dong thuc thi nhiém vuy; tao su hai long cho nguoi dan.

Trén day la Ké hoach Khao sat doc 1ap mire do hai long cua to chiic, cong
dan doi véi mot so linh vue TTHC trén dia ban xa Hoa Vang ndm 20264 —

> /

Noinhn: KT. CHU TICH
- S& Noi vy thanh pho; A ’
- CT, PCT UBND x&; O CHU TICH
- Mt tran, doan thé x&;
- Cac phong chuyén mon, don vi su nghiép;
- Luu: VT, VHXH,

Tlhal”

Ho Ting Phic
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